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CLAUSE NO. 2 TO GENERAL CONDITIONS FOR THE VOYAGER INSURANCE 
– PZU TRAVEL ASSISTANCE ASSISTANCE INSURANCE FAMILY PACKAGE

Appendix no. 2 to the General Terms and Conditions of the Voyager Insurance – PZU Travel Assistance,  
established by the Resolution of the Management Board of Powszechny Zakład Ubezpieczeń Spółka Akcyjna  
no. UZ/102/2013 of 29 March 2013

§ 1
Without prejudice to the remaining provisions of the General Terms 
and Conditions, and subject to the payment of an additional pre-
mium by the Policyholder, the Voyager Insurance – PZU Travel 
Assistance is hereby extended to include the Family Package 
of assistance services.

§ 2
1.  The term „transport costs” used in this Clause shall be under-

stood as the costs of railway or coach ticket, or if the travel by 
rail or by coach takes more than 12 hours – the costs of airline 
ticket in economy class.

2.   Under assistance insurance defined in this Clause, the limits for 
individual assistance services are set per one insurance accident, 
understood as an event occurring during the insurance period 
and being the basis for providing the given assistance service. 
If no limit has been set, PZU SA shall be liable up to the amount 
of the average price of performing the given assistance service. 
Limits for the individual assistance services are determined sep-
arately from the sum insured set for treatment costs insurance.

§ 3
Pursuant to this Clause, organizes and covers the costs of the fol-
lowing assistance services:

1)  Home transport for the relative or another person 
accompanying the Insured during travel:

a)  in the case of transporting the Insured home due 
to health condition
If as the result of an accident or sudden illness cove-
red by PZU SA the Insured is transported home, PZU SA 
shall organize and cover the costs of travel for his/her 
relatives or one other person accompanying the Insured 
during travel.

b)  in the case of death of the Insured
If as the result of an accident or sudden illness covered 
by PZU SA the Insured died during travel, PZU SA shall 
organize and cover the costs of travel for his/her rela-
tives or one other person accompanying the Insured dur-
ing travel.
The costs are covered under the condition that the orig-
inally planned means of transport could not have been 
used. 

2)  Cover of the hotel costs for the relative or another 
person accompanying the insured during travel
If as the result of an accident or sudden illness covered by 
PZU SA the Insured is hospitalized past the date of expected 
return home, and the accident occurred during the insur-
ance period, PZU SA shall organize and cover the costs of 
hotel for one relative or another person accompanying the 
Insured during travel, who remains with the Insured until the 
time transport is possible, up to PLN 400.00 per day but not 
longer than for 10 days.

PZU SA 7A17/II


