Zofia Dzik

A graduate of the Cracow University of Economics, the University of lllinois at Chicago, the University
of Social Sciences and Humanities in Warsaw and Executive Programs at the INSEAD Business School,
an MBA from the Manchester Business School and a certified member of the Association for Project
Management (APMP).

In 1995-2003, an advisor working for Arthur Andersen and Andersen Business Consulting, responsible
for the insurance sector (Director of the Insurance Department) providing advisory services to such
companies as PZU S.A., PZU Zycie S.A., TUIR Warta S.A. Aplico Life S.A., Commercial Union S.A.,
Gerling S.A., Compensa S.A. and others.

Since 2003, she has been associated with the Intouch Insurance Group (currently RSA), where in
2004-2007 she held the position of President of the Management Board of Towarzystwo Ubezpieczen
Link4 S.A. and in 2007-2009 was a member of the Board of Intouch Insurance B.V. in the Netherlands
and the CEO for Central and Eastern Europe of the Intouch Insurance Group. In this position, she was
responsible for the development of new markets: she was the Chairwoman the Supervisory Boards of
TU Link4 S.A. and Direct Insurance Shared Services Center in Poland, Intouch Strakhovaniye in Russia
(involved the project from the start-up phase) and Direct Pojistovna in the Czech Republic (support
for the start-up) and Deputy Chairwoman of the Supervisory Board of TU na Zycie Link4 Life S.A.

In 2006-2008, she was a member of the Management Board of the Polish Chamber of Insurance. In
2007-2010, she was a member of the Supervisory Board of the Insurance Guarantee Fund.

Currently, she is the President of the Board of the Foundation “Humanites — Art of Upbringing” which
aims to support social transformation in Poland. She is the author of the model “Cohesive leadership
in support of sustainable human development” and the Director of the Academy for Leaders in
Education aimed at developing leadership in education and a member of the Supervisory Boards of
TU Link4 S.A., ERBUD S.A. and PKO Bank Polski.
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