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e sponsorship

e prevention

HR Department:

e HR

e HRoperations

Administration and Logistics

Department:

e administration

e real estate

e purchase

Insurance Operations Department:

e insurance operations

o after-sales customer service

Group Network Department:

e branch network management

IT Department:

e IT strategy and project
management

e IT architecture and infrastructure
management

¢ management and development
of IT systems

e |Tsupport

e cybersecurity

coordination and supervision of
cooperation with PZU Group banks

e strategic partnerships and new
businesses
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e internal audit | | | e directsales I N counteracting insurance crime . | I I I
e internal control | Corporate Client Department: oy sales support | |  Investment Department: [ || Individual and SME Insurance | \_ _ o e )
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